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Abstract
Background: Medical students have an important role in maintaining and
improving health and management of health services in the
Community: Therefore, the status of health services is directly related to the
quality of their education. community medicine department teaches medical
students as the manager and coordinator of the first-aid care teams in the
future. The evaluation of the educational services provided to medical
students in the social ward and the determination of the extent of the
difference between the current and the expected situation can provide the
basis for developing quality programs for educational services and
maintaining and promoting community health. The aim of this study was to
evaluate the quality of ducational services in students and interns in the
comrnunity medicine department of kernan univercity of medical sciences
Methods: This is a cross-sectional descriptive-analytic study. The population
of this study was all medical students who completed internship and
internship courses in the medical community of Kerman University of
Medical Sciences in the year 2016. Samples were collected in a census. The
information gathering technique has been used as the standard questionnaire
for assessing the quality of educational services for SURVQUAL.
questionnaire is two parts :demographic data (3question) and educational
s ervices quality data(24 question)
Results: Of the 244 participants in the study, 58.2% (142) girls and 41.8%
(102 persons) were boys. 57 percent (139) were in stagers and 43 percent
(105) were enrolled in the interns. From the students'point of view, the mean
score of perceptions in all five dimensions of educational quality was
significantly lower than expectations, which indicates a negative gap in the
quality of educational services in all dimensions (P-value : 0.001). . Ttr
highest quality gap was in response (gap 0.86) and the lowest in the guarantee
dimension (gap -0.59). The overall score of perceptions on the quality of
educational services in the community medicine department was
significantly lower than the overall score of expectations (P-value : 0.001).
The percentage of the utility of educational services in the community
medicine department was 84%. The highest percentage of service utilization
was in assurance (86.4%) and empathy (Bo.l%), and the lowest was
ressponsivness (79. 6%).
Conclusion: The results of this study indicate that there is a gap in each of
the five dimensions of the quality of educational services and that it is
necessary to review and modifl, the content of the training and to tailor the
training to future occupations and the labor market, to improve educational
methods, and to participate more students in Planning and implementation of
training programs and updating of educational facilities in programs for
improving payment quality.
Keywords: Quality, Quality of Educational Services, Social Medicine,
Medical Students
